Patient Participation Group General Meeting – Thursday 19th June 2025
At Markfield Congregational Church

Attending: 

	Jacqueline Walker-Sutton 
	Chair 
	Y

	Roy Isbell 
	Vice Chair 
	Y

	Laura Gibson 
	Practice Manager
	Y

	Nadine Kimberley 
	MMC
	Y

	Louise Wright
	
	Y

	Angela Berry 
	
	Y

	Mary Pepper
	
	Y

	Yogesh Thacker 
	Apologies 
	N

	Kate Goodger
	
	Y

	Robert Quiney 
	
	Y

	Alan Bourne 
	
	remotely



	Subject
	Description
	Raised by
	Action by

	Welcome & apologies 
	JWS welcomed all to the Meeting 
Apologies received from Yogesh Thacker – on holiday.
	JWS
	Noted

	Secretary 
	JWS offered and it was agreed that the notes of the meeting could be taken by JWS until such time as someone offers to take on the role of Secretary to the PPG 
	
JWS
	
Noted

	Minutes from the last meeting
	Minutes of the last meeting were approved by the members noting that Cliff is not a member currently of the PPG.  Name to be removed from the minutes.  Thanks to RQ for his support in providing the minutes for April.
	JWS
	Noted

	Matters Arising
	See Chair Report 
	JWS
	Noted

	Practice Manager’s 
Report
	See Appendix A Report and Practice Update attached
Key points include:
· Mark Benoit is retiring from the Pharmacy and is being replaced imminently.  The PPG recognised the long standing support that Mark has provided for the patients of MMC and that he will be very much missed.  JWS to include in Herald update that tolerance is needed until his replacement Amit (surname needed) is in post.
· Education refresher needed for patients to request medications etc., in sufficient time to enable continuity of treatment.  
· Invite the new Pharmacist to the PPG to continue pharmacy involvement and offer support.
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LG/JWS



LG

	
	The practice feels that the CQC are likely due to visit imminently – it’s been over 10 years since the last review and audits are currently being undertaken.  Detail in LG’s report. 
	LG
	Noted

	Chair’s Report




	See Appendix B Report attached
Including updates on Meetings and NHS Training, Integrated Care Board and another Front-Page article in the Herald

Key points from this report discussed at the meeting include:
Grateful thanks to all who supported the Caring for Carers Event on June 13th.  Approximately 30% of all registered carers attended.  
· Agreed to hold another event on the same lines, capitalising on the success of this event in October (avoiding school holidays).  LB, KG, RI and AB agreed to support.  NK to advise who will support from MMC. 
· Agreed venue was spot on including the café facilities and support from organisations was good. Everyone who attended got some valuable and personal information they didn’t have before they came to our Event.  
Lessons learned: 
1. Improve communication to audience prior to event
2. One session only perhaps for 3 hours to ensure stand holders could stay for whole event and it is not too onerous for supporters of the event to commit to.

Suggestions for other events:
Mobility and pride for older people – MP Consider at January meeting
Cardiovascular Disease – link with NHS campaign early spring 2026? 

JWS to write to thank all those who supported the event from external organisations.

JWS to write a follow up article for the Herald asap.

Suggested and agreed that the AGM in January 2026 is held later in the afternoon to enable the PPG membership to enjoy dinner at Indian Fusion as a thank you for their sponsorship of the Caring for Carer event. Details to be confirmed at the October meeting of the PPG.
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Noted





Noted


All




Noted






JWS


Agenda Oct 2025

	Vice Chair’s Report
	See Vice Chair report 
Key points included: 
Accessibility of joining the PPG meeting remotely for virtual or incapacitated members including the use of Teams or other mechanism.

	RI
	All for information

	AOB

	KG identified that there appears to be a backlog of letters being issued to patients the content of which may cause concern or distress. LG/NK to review.
KG identified that the way test results are shared with patients does not necessarily help their understanding of what is within normal range.  Can MMC consider this.   
	KG


KG
	LG/NK


LG/NK

	Next Meeting
	Thursday 19 October 1 pm – 2.30 pm Congregational Church, Main Street, Markfield
	
	










Appendix A

Markfield Medical Centre PPG Update June 25

Markfield Medical Centre PPG Update 19th June 25
Practice Update

· Spring Covid Campaign finished 17th June. Over 75’s or severely immunosuppressed 
532 vaccines given by us, of those 4 were care home patients and 57 were home visits 

· Staff Update - Mark at Mason’s has ‘officially’ retired, he is doing some cover shifts before the new pharmacist starts, the new Pharmacist is called Amit. There will also be some locum pharmacists over the next few weeks.
· GP Action – the GP’s have reduced appointment slots by 2 per day taking them from 32 to 30 per day, the recommendation from the BMA is 25. 
· Audits – the practice will be completing clinical and non-clinical audits over the next few weeks. We’ve already completed some including-

1. Minor surgery audit – Dr Heaton 2024 – 2025 - 26 minor ops – no reported infections, 2 with unexpected histology results. 
1. DRE Audit – Dr Heaton -Digital rectal examinations in lower GI referrals – 2023-24 42.5% improved in 2024-25 to 82% - significant improvement. 
1. Review of Medical Records for Non-medical prescribers (Catherine / Corinne) Dr T – Good standard achieved.
1. Repeat prescribing audit – Debbie office coordinator – out of 32 standard measures, 2 changes needed implementing, coding improvements for medicines reconciliation and ensuring all staff are aware of repeat prescribing policy. 

·  16 Staff participated in a steps challenge as part of Markfield being an ‘Active Practice’ 
Tyler won with 121,297 steps in one week, Kelly came second with 114,604 steps both given a reward. 
In total for everyone for that week – One million, one hundred thousand, four hundred and eighteen steps. 
I’ve put a poster together to display in reception and put on the screen. 

· Through the 10 Year Health Plan, the government will focus on 3 strategic shifts, moving care from:

1. hospital to community
1. sickness to prevention
1. analogue to digital
Appendix B Chair report June 2025 

Actions from last meeting:
	Write communications for Herald re: Caring for Carers event June 13th 2025
	To event 
	Complete

	Organise posters and flyers for C4Cs event 
	June 13
	Complete 

	Arrange speakers and stands together with ME Sports arrangements 
	June 13
	Complete 

	Arrange thank you gifts and sponsorship 
	June 13 
	Complete

	Arrange thank you emails to stand owners and speakers
	Post June 13
	In progress



Additional activities:
Five for Friday distribution – please let the Chair know if you do not wish to receive further information. This list now includes Ron Grantham following a short meeting with the Markfield Community Group.
NWL PPG – next meeting has been rearranged to July 1st.  
LLR ICB next meeting June 26th.
Chair and Vice-Chair now have access to PPG Knowledge Hub for review of current and proposed focus areas. 
Caring for Carers Day – how did the day unfold? 
Huge thank you to the team, Nadine, Lisa and Louise for their time and effort in getting the event together.  It worked so well.  We managed to get speakers and people to man the stands from:
WOW
Age Concern (alcohol awareness)
Social Prescriber (Amelia)
Roy – remote monitoring/caring 
VASL – Kerry 
Radfield Homecare (although unfortunately Akash was involved in an accident and wasn’t able to attend but he did arrange for his colleagues to come.)   
We seem to have as many as about a third of the registered carers to attend the sessions although we did close out the evening session early.  Thank you to Lisa who has carried on getting people registered as carers and for staying on between the morning and afternoon sessions after noticing that some people turned up.  Thanks as well to Kate and Angela who kindly joined us for the afternoon session.  
The MMC kindly paid for the evening session which was the only chargeable part of our event. Thank you to Tyler for donating a substantial amount for the tea/coffee fund. 
And finally, grateful thanks to the Indian Fusion restaurant in Markfield for sponsoring the gifts for carers and for providing a winning free raffle prize of dinner for two at the restaurant.  The winner was Mrs Waterfall who was delighted with her win.  Thanks to Louise for her help and support in the raffle. 

Other news: 
Alan continues to be unlikely to be able to attend for the foreseeable future due to illness. Please note that Alan is happy to be contacted.  (Update – since the meeting Alan Bourne has sadly passed away.  Details of funeral etc., will be shared with the PPG as soon as they are available.)
Patricia has sadly had to withdraw from the group due to other pressures on her time.  While we are very sad to lose her, we recognise that it was her suggestion that we hold the Carers event in the café thus reducing our cost for the event room hire.  
New member: Alex 
Met Alex at the Caring for Carers day and during conversation, she was converted!  She will likely attend our next meeting in October. 
Group meetings 
Suggestion to the group to consider holding perhaps the October meeting with Zoom to enable the virtual members to attend.
AGM suggestion to consider whether the PPG should gather for an early evening AGM in the Congregational Hall followed by a meal at the Indian Fusion. 
Activity support needed
Met with the Markfield Community Group chair, Ron Grantham, who was keen to reestablish collaboration with the PPG.  It was suggested that we attend on any of the following dates and explain our purpose and then hear what their membership has to say about the services provided by the MMC.  


Appendix C Vice-Chair Report June 2025
Communications
PPG Communications
Email
No activity on the PPG Email.
Data Storage
The online Data Storage Space using Google Drive is ready for use.

Any documents that require to be stored can be uploaded by those with access or sent to someone who has access to upload.

Access was granted to Yogesh, anyone else requiring access is asked to let me know.
Branding & Templates
The PPG Logo is in use and anyone who wishes a copy of the logo can request the logo to be sent to them if they have a need to use it. It is also available on the PPG Google Drive.

Practice Communications
Patient Calling and Information Screen
It would be useful to gather some feedback on whether or not the patients find the information displayed useful.
NHS App
(This is to look at what the PPG may be able to do to encourage use of the App). 

The Government announcement on Major NHS App expansion cuts waiting times is to be investigated further to assess any negative/positive impacts. The changes are supposed to:

· Reform of NHS App stops 1.5 million hospital appointments being missed, saving 5.7 million staff hours since July 2024 
· Push to get patients seen quicker is part of government’s Plan for Change to end hospital backlogs and shift NHS services from analogue to digital 
· 87% of hospitals now offering services through NHS App - up nearly 20% since July 2024 and exceeding government target 

Impact to be included in the Campaign being looked at for Q3 2025. 
Web Site & Social Media
No activity last quarter. Still to follow up with practice staff on current social media channels to be utilised. 

Armed Forces Veterans
(This is to identify and support local veterans, as the practice has now become a member of those practices who are Veteran friendly.)

NTR. Discussions on linking this to more National activities is still under investigation.

Future Projects
The Great PSTN Switch Off
(This is to look at the implications for patients, especially those who do not have broadband.)

Briefing Paper and Slide for information screen has been produced.

Printing and delivery plus availability at reception to be discussed.

Digital Support for Care & Carers
(This is to look and produce plans, advice and guidance on available technology and how it might be utilised as part of an overall care strategy.)

Remote Caring case study has been produced in slide format. A verbal briefing was given at the carers event that appeared to have been well received.

Possibility of production of a briefing note and information screen slide to be considered.

Community Tech Hubs
Still in discussions with a CTH in East of England on how this can be rolled out nationwide.

https://www.communitytechhub.org/
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