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	Purpose of paper

	For information in February 2024 feedback from patients


	Brief overview of report

	Family & Friends responses
 220 responses online

175 responded – Very Good. 
36 responded – Good.
1 responded – Poor.
0 responded – Very poor.
2 responded – Don’t know.
6 responded – Neither good nor poor.

All comments are available to read at https://www.markfieldmedicalcentre.org.uk/friends-and-family-test-results/ 

NHS Website Reviews

No reviews in February, comments are available to read at https://www.nhs.uk/services/gp-surgery/markfield-medical-centre/C82028/ratings-and-reviews 

Other patient feedback verbal or written.
09/02/2024 – Patient compliment on the surgery - Patient called to book an appointment after a telephone consultation with a GP> She just wanted to say that : she hears nightmares  at work from her  work colleagues , and says that  her experience with MMC is simply the best.  She thanked us for our helpfulness and being so accommodating.

15/02/2024 – Patient compliment about the nurse - To Nurse Catherine
Picked up the brown stockings yesterday and seem to be OK.
Many thanks for the trouble you have taken.

16/02/2024 – Research Team Doctor compliment - Thank you so much for doing this and supporting our recruitment efforts.  My mother attends the Markfield Medical Centre and says it's a great practice! 
Take care and I look forward to working alongside you in the future.
Dr. ***** Researcher – University of Leicester

16/02/2024 – Message from Adam (Paramedic) - I've really enjoyed working at MMC. It's a very lovely place and I've really learned a great deal being there. As I said before, if you need cover for holidays etc I'd love to do the occasional shift as you need - with enough notice I can probably shuffle things around as needed.

19/02/2024 – Thank you card to Dr T from a patient’s relative - To Dr Trzcinski, thank you for your help the day my mum passed away. I was so pleased that you were with me, your sincerely.
19/02/2024 – Patient compliment about Corinne - Patient SH seen by Corinne and he had nothing but praise for her attentiveness, listening to his problem and excellent advice and help with his problem.  Followed up by a referral for Physio.

22/02/2024 – Patient compliment letter to Dr T - Dr T, I wish to express my thanks for your prompt and professional attention yesterday 21.02.24, after I had a total meltdown due to circumstances beyond my control.
All issues have now been resolved so I should not bother you again. I know there are many negative attitudes to the practice, and I thought it may be constructive to post a positive comment. Yours sincerely

29/02/2024 – Compliment about the staff from a patient - Patient wanted to let us know how great and friendly the staff are.  The surgery is run lovely.  A big thank you to all staff.  You are all doing an amazing job.

Examples of negative feedback, what could have been done better, complaints, or significant events.
15/02/2024 – Family and Friends – Skin tag bleed, district nurse saw, patient wanted Dr Heaton to do minor surgery however we can’t do in the home for housebound patients, patient not impressed.
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