Patient Participation Group – minutes Monday 6th August 2018 

Attending:   Angela Patton (practice manager), Dr Chris Trzcinski,  Nadine Kimberley, Alan Bourne (chair) Rosie Woodland (deputy chair)
 Barry Cowdroy, Mary Pepper, Barry James, Margaret Fieldhouse, Angela Berry and Sheila Lammiman
Apologies were received from  Carol Nicholls, Denis Anthony, and Mark Beniot

Welcome and apologies
Alan and Angela welcomed everyone to the meeting.  
Angela explained that Laura Gibson the new Practice Manager had joined the practice on the 30th January 2018 but due to a prior commitment was unable to attend the meeting.  A separate introductory meeting will be held with Laura, Alan and Rosie.  Alan and Rosie provided holiday dates so that this could be scheduled when they were in the country.

 Angela
Minutes of the last meeting on Monday 4th June 2018
 The minutes of the last meeting were read and agreed with some minor amendments
All
Matters arising
There were no matters arising.
All
PPG Awareness Week
Alan asked for feedback from the PPG awareness week.  Generally the feedback was positive and it was commented that on two occasions it had been useful to be able to speak to a patient who in turn ensured that all the families’ records were updated.  There was a discussion about the amount of information the practice was asking for from patients which in some circumstances may have caused confusion but it was still felt that whilst the patient was in the surgery it was beneficial to ask for this information at that time.
Some patient shared some of their experiences and challenges they had faced within the wider NHS and also some of the challenges they had faced within the practice.  Angela provided an explanation as to why it was sometimes necessary for patients to have to attend the practice to see difference clinicians for example if the patient had a long term condition and needed an annual review they may need to see  a Health Care Assistant for blood tests, then a practice nurse for a full review of their condition and then a GP for a medication review.  In the majority of cases the GPs will complete a computer based medication review provided they have all the recent test results for the patient.  
A summary sheet will be provided for the PPG members for information.
It was also considered that it would be useful to put an article in the Herald to publish this.
One of the PPG members requested information relating to GPs working patterns which will be circulated.
Angela
Federation Update
Quality Scheme has now been signed off.  The focus this year will be on prescribing and supporting the national objective of educating patients to self-medicate and purchase over the counter products for certain mild conditions.  There will also be a focus on diabetic care where patients who are out of range in certain areas i.e. cholesterol, blood pressure and blood tests will be monitored more closely.


Angela/Chris
Practice Update
New PM has started.
Angela shared information with the group regarding recent initiatives.
GDPR
Under recent GDPR regulations the practice has to obtain consent from patients to leave voicemail messages and to send SMS messages.  The practice has worked hard to obtain consent from patients via the telephone or by letter and the result has been that the numbers of patients providing consent has increased considerably.
Similarly with obtaining patients agreement to have an enhanced summary care record, this has proved with the help of the PPG members a successful initiative.

Angela and Rosie
CCG/PPG Update
Health watch
Health watch Monitor through community engagement activities, data intelligence systems.   Health watch is looking to work more closely with PPGs  and will be looking to engage with them for closely to obtain patient information to improve and shape services.

Community Service is being redesigned with the objective of keeping people at home and ensuring that the needs of the pt are being met at home 
Alan
Neighbourhood planning
Rosie is representing the surgery and also herself as a local resident at the neighbourhood planning meetings.  This is an important role as these plans will be used by local planning authorities to agree new builds and could potentially impact on service and demand at the practice.  Angela thanked Rosie for doing this for the practice.
Rosie
Contact the Elderly
Contact the Elderly is the only national charity solely dedicated to tackling loneliness and social isolation among older people through face to face contact.
Supported by a network of volunteers, the charity organises monthly Sunday afternoon tea parties for small groups of older people, aged 75 and over, who live alone. Offering a regular and vital friendship link every month.
Their tea parties are a real lifeline of friendship for our older guests who have little or no contact with family or friends. They bring people of all ages together, develop fulfilling friendships and support networks, and give everyone involved something to look forward to each month.
Rosie has been in discussion with Hannah the contact for this initiative and shared three options with the group  The group were happy to support a coffee morning ran by Contact the Elderly along with other practices.

AOB
Provisional Flu Saturdays 6th and 13th October.
The PPG wished Angela every success on her retirement. 



