
Patient Participation Group – minutes Thursday 22nd April  
 

Attending: Laura Gibson (Practice manager), Toria Ball (Practice Nurse) Alan Bourne (Chair),  

Rosie Woodland, Robert Quiney, Mary Pepper, Margaret Fieldhouse, Angela Berry and Roy Isabel  

 

Apologies – Nadine Kimberley, Dr C Trzcinski, Mark Beniot, Clifton Kendall, Sheila Lammiman and Ann Cook. 

 

Subject Description Raised 

by 

Action by 

Welcome and 

apologies 

Alan welcomed everyone to the meeting. A special welcome to Roy our new 

member.  

 

Alan No action 

Minutes of the 

last meeting  

The minutes from the last meeting were read and agreed to be accurate.  Alan No action 

Practice 

Update 

a) Vaccine Update.   

2nd Housebound vaccinations should be completed by next couple 

of weeks. 

Nursing Homes are done. 

Majority of workload is currently regarding vaccinations, whether this 

be administering and booking, here or at the Hub. 

Some 1st dose vaccinations of AZ here, we are currently booking the 

45-50yr olds. 

b) Service changes – patient access 

Extended access has been put on hold for 6 months because staff 

have been working extra at the hub. Considerations for how this may 

change in the future such as Saturday morning clinics are being 

discussed. It is unlikely that this would be staffed with our current 

workforce and won’t come into effect for some time. Ideas for what 

this could entail include: drop in minor illness clinic, bloods, reviews 

and smears etc. However we must remember that these are very 

Laura No action 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



early discussions and therefore may not work out best for the 

practice. 

We still run a ‘Red Clinic’ for those patients who it is unlikely that they 

have covid but potentially need extra precautions taken when seen. 

These are seen at the end of the day, through the side entrance and 

in a specific room.  There is always at least one GP on site at all times, 

but we aim for two.  

c) Recovery and Restoration of services  

QOF (Quality Outcomes Framework) has restarted in April 2021. This is 

the scheme that all practices follow to ensure that screening and 

long-term conditions are completed. Although we have done our 

best to keep as up to date as possible throughout this year, the 

distancing slots and increase in workload makes this challenging. We 

will continue to utilise phone call reviews where possible and we 

have increased the number of 5 min blood appointments. This has 

been challenging as we do not want to over crowd the waiting 

room.  This will be starting end of April/start of May.  

d) Additional Roles Reimbursement Scheme (ARRS)  

The Government have funding available for additional roles, Pre 

covid we had a pharmacist, social prescriber and physio. Both the 

pharmacist and social prescriber have been utilised at the Hub over 

the last few months, we are hoping that they are able to come back 

soon. Our physio is still here on a Friday afternoon. After discussion 

with the Partners it was suggested that we aim to also have a 

Paramedic and Physician Associate too.  

General 

Comments on 

keeping PPG 

informed  

Special thanks from the PPG for the updates Laura has given. It has 

been greatly received.  

Alan  

CCG PPG  CCG PPG minutes discussed – as circulated by Alan  Alan  



  

PPG Objectives Understood by all that it is challenging to make PPG objectives yet as the 

climate is constantly changing. PPG to continue to work well as an ‘ear to the 

ground’ for MMC. Although there is interest in helping in the future i.e. covid 

clinics, it is discussed that it is not logistically possible, but this may be reviewed 

in the future if the need arises. 

 

There has been good feedback about how the PPG have supported patients 

through this current climate – a big thank you from MMC for this!! 

 

Share the good news about Engage Consult and try to get more people to 

use it. Roy discussed a video on the website would be really useful, agreed by 

everyone. Also useful to add onto a news item on the website.  

 

 

All   

 

 

 

 

 

 

 

 

 

Laura will 

ask Katie to 

do 

A.O.B Robert Quinney 

- Discussion re: lateral flow tests and if this though be saved for key workers. 

Generally agreed that it is down to personal choice. It was also suggested 

by the PPG if these could be given out at the hub, logistically this wouldn’t 

be possible.  

Mary Pepper 

-  Specific patient issue – has discussed with Laura  

Angela Berry 

- Long answer phone message (this was echoed by other members of PPG) 

- Attitude from 1 receptionist 

- Increased workload with houses  

- A thankyou to the Good Neighbourhood scheme for their continued work  

 

Alan Bourne  

- Long wait on the phone for GP appts in the morning.  

All  

 

 

 

 

 

 

Laura to 

send a 

copy of 

answer 

message 

to PPG to 

see if they 

can 



This is an ongoing issue and we are yet to come up with a suitable solution. 

  

shorten it 

without 

losing vital 

information  

 

 

Date and time 

of next meeting 

 

TBC  

 

All Laura to 

send some 

dates out 

for 

June/July 
 


