Patient Participation Group – minutes Monday 21st January 2019

Attending:   Laura Gibson (practice manager), Dr Chris Trzcinski, Nadine Kimberley, Alan Bourne (chair) Rosie Woodland (deputy chair)
 Barry Cowdroy, Mary Pepper, Sheila Lammiman, Barry James, Clifton Kendall, Mark (Mason’s), Carol Nicholls, Margaret Fieldhouse, Abbe and Lauren Vaughan.
Apologies were received from David Sprason and Angela Berry.

Welcome and introductions
Laura and Alan welcomed everyone to the meeting.  
Alan welcomed our 2 newest members to the group, Abbe and Lauren Vaughan. Lauren is a 16 year old student interested in perusing a career in medicine and Abbe is her mum. 

Alan and Laura
Election of chair and vice chair
Carol and Laura thanked Alan and Rosie for their hard work and commitment through 2018 in their roles as Chair and Vice Chair of the PPG.  Laura stated that Alan and Rosie were willing to stand as officers again in 2019.  Laura asked if there was any nominees interested in the roles and asked if any other members of the team were interested in taking on either of these roles.  The PPG unanimously voted both Alan and Rosie into the roles of Chair and Vice Chair for 2019.  
All
Minutes of last AGM meeting on 22nd January 2018 
The minutes were agreed and signed.


All
Minutes of last meeting 19th November 2018
The minutes were agreed and signed, however may need to be gone through again at the next meeting. 
All
Matters Arising
HELP US HELP YOU Stay Well this Winter

Alan spent a lot of time chasing up the CCG for these packs because the leaflets were supposed to come from them, but never arrived.
Laura asked Public health for the packs to display this winter, this also included information on the flu. Laura still has many packs and members of the group have said they will be happy to distribute the information in the community by having them at local parish’s and charities.

Laura and Nadine did a large display in the reception area about how to stay well, ordering medications early, keeping warm and self-help remedies. 

Extended Access
There are GP and ANP appointments being made available at Coalville Community Hospital, Loughborough Walk in Centre, Roseberry Medical Centre in Loughborough and Centre Surgery at Hinckley. These extended sessions offer early morning sessions, evening sessions and weekend sessions. They are only available when GP’s take up the sessions which is not necessarily every day.

These are routine 10 minute booked appointments so you do not have to wait in a sit and wait clinic. We are asking patients to attend these appointments to help take off the increasing demand on GP surgery appointments. 
These appointments are not suitable for everybody and therefore if the appointment is required for a mental health condition, vulnerable patient or a baby they would still be offered to see a doctor at the practice, at the discretion of the On Call GP. 

Weekend and Evening appointments can also be accessed through 111. You cannot walk in without a booked appointment. 

Flu Update
We have not been able to hit Flu targets this year and we are doing another push by sending out letters and calling patients to ask them to come in for them. We think this is due to the mild weather but also due to the delay in receiving the vaccines. Next years have already been ordered with Flu delivery dates in September. 

Locality PPG for December was cancelled so nothing to feedback.

CCG PPG Network Meetings Dates 2019 – Provided in packs. Alan and Rosie are attending on Thursday. Offered out to everyone to attend. 

Carers Board The carers’ board has been moved by Nadine so that it is more visual in reception to patients. 

Fitness and Health  Rosie has recently been up to Shuttewood Clarke Foundation and they are running programmes for exercise, Rosie has asked for a timetable to enable us to get the information out to patients. 

Change of meeting dates Laura suggested at the last meeting moving the evening PPG meeting to lunchtimes and to alternate days to enable everybody to attend. The group agreed to trial it. Wednesdays and Fridays have been agreed because Chris works on both of these days. 

PPG E-Mail address – Following discussion at a previous meeting the group thought it would be nice for patients to have a direct e-mail address to contact the group. No member of the group wished for their personal e-mail to be used so we will use the Markfield e-mail and ask patients to put PPG in the Subject box. Laura will bring the e-mails to the meetings for discussion and response.

Neighbourhood Planning – Parishers will draw up a neighbourhood plan following 3 local meetings which will include feedback from the community on what matters to them. These will include issues like greenspace, local parks, schools, transport, amenities etc. There will then be a stakeholders meeting in March where local stakeholders, like Markfield Medical Centre, Masons, local shops etc, will be invited to feedback. A local plan will then be drawn up for review.

6th Form Bosworth College – Rosie went to Bosworth College and spoke to a group of 6 students who are all wanting to studying medicine. They are interested in various fields including 2 wanting to become GP’s. Very positive meeting and positive feedback from the students. Unfortunately the students are not registered at Markfield Medical Centre so would not be able to join our group however they were encouraged to join their own surgery groups. 

Laura/Alan/Rosie/Nadine
Federation update 
Federation Update:-

Nothing new to report at the moment. We are continuing to work with the federation to deliver on QIPP which means working towards reduction of prescribing waste, using the fragility toolkit and reviewing patients to avoid admissions. We are also maintaining Eclipse by reviewing medication monitoring weekly using the federation prescribing software. 

Laura/Chris
Practice Update
We have recruited a new phlebotomist called Amanda who will be trialling 2 afternoon blood clinics a week. 
Our plan is for the majority of the simple blood test appointments to go to Amanda, this will move them from the HCA list enabling the HCA’s to do more dressings and injections. This in turn will reduce the pressure on the nurses and they will be able to do more long term management of health conditions. 
Catherine will then be free to see more minor illness clinics, she is a prescribing nurse and able to prescribe for conditions like chest infections. The GP’s will have more appointments for patients with more complex issues. 

Dr Charmaine Bird will be starting back on the 13th February and she will be working Wednesdays and Fridays. 

Nadine brought up about the recent students we have been supporting in the practice. 
We had a nursing student Molly, who is in her first year nursing come and she came to do two weeks work experience with our practice nurses. We have also had a medical student with us since November, Harry, he is with us for a 12 week rotation.  We have Pharmacy students visiting on Friday mornings for 6 weeks to look at what care plans involve and medication reviews.

Laura/Chris/Nadine
PPG annual report
Markfield PPG Annual Report Jan2018 –January 2019

The PPG together with the Practice have worked together throughout the year to improve the services given to patients and their experiences when visiting the practice.
I must thank all our PPG members for their involvement in various activities at the surgery throughout the year.

To Rosie for all her work in producing a wide variety of informative articles in the Herald and her work in producing questionnaires and analysing the results.

What has the PPG been involved in in the last year?
We have had discussions with the practice relating to difficulties patients have faced when trying to book appointments and the various suggestions made. This is still not perfect but seems to have improved.

One of our objectives for the year was to approach schools to try and get their involvement in the PPG. Rosie has finally been able to manage to give some talks after a lot of work trying to connect the schools in question.

PPG members attended various events at the surgery to promote the “Friends and Family Test” and to encourage patients to sign up for inclusion in the “Summary care records” initiative which was quite successful. Our members also took part at the “Flu Clinics” to encourage patients to complete a survey as to whether they would be prepared to buy "over the counter medicines” rather than have a prescription which most felt happy to do so. Patients were also encouraged to update their mobile numbers and email addresses at the practice.

In August Laura joined the practice as the new practice manager and we have had a number of really useful discussions with her.

Some patients seemed unsure as to when they needed to see either an HCA or a nurse in relation long term conditions and as a result a handout was produced for patients and an article in the Herald.

In November a further article was written to inform patients of the new “ out of hours service” and how to book appointments.

I updated to PPG throughout the year on issues raised at the Locality PPG meetings and the quarterly CCG/PPG meetings. In addition to the proposals for the reconfiguration of the Leicester Hospitals subject to funding becoming available.

In December we worked with the practice to produce information on Winter Health initiatives.

Alan
Herald Article
February 2019 article
  Markfield Medical Centre and Patient Participation Group (PPG).

Some of us try not to make New Year resolutions as it seems they are easily forgotten, or we give up.  However, this year I, and I am sure others, have been trying to improve our health and well-being through exercising more. 

  We have already used the new path around the field at Markfield Community Centre and enjoyed the different perspective as we walk up from Chitterman Way. Our next task is to find out how long this path is so that we can start to walk further distances by doing circuits. We enjoy walking around the village and also up to Hill Hole quarry, but sometimes it is easier to walk nearer to home on a measured route. We are looking forward, too, to using the outdoor gym when it is installed. It was clear from the survey which the PPG carried out that this is a resource which will be welcomed by all ages as an opportunity to exercise for free!
Recently I came across a booklet on active lifestyles published by Leicester-shire and Rutland sport (LRS) (www.lrsport.org/getactive) which lists a range of physical activity, sport and wellbeing opportunities across Leicestershire, Leicester and Rutland. They have a Get Active Search Engine which shows local activity sessions, events, clubs and organisations near you. 

 Did you know? The greatest benefit to our physical and mental health comes from when we go from doing no physical activity at all to doing just a little bit!
  
Here are some Top tips to help you move
•	Start small – something is better than nothing. Start with 10 minutes and build up slowly. 
•	Move more, sit less – break up long periods of sitting by simply moving, stand up, stretch your legs
•	Mix it up – explore different activities, which will work your body and mind in lots of ways
•	Treat yourself – set small activity goals and treat yourself when you achieve them. This will keep you motivated. 
•	Strength and balance – on two days per week, include some resistance exercise such as heavy gardening, sit ups or yoga. 

If you suffer from a long term condition and are unsure what sort of exercise is best for you, there are referral programmes where health care professionals work with local providers to identify individuals who would benefit and the type of exercise that would be suitable. It is always worth asking your doctor or health care professional about this. 

Antibiotics – make sure you only use them when absolutely necessary. Recently there has been a lot of concern around different infections becoming resistant to antibiotics. The more we use them, the less effective they become. Apparently, over one third of patients who visit their GP with a sore throat expect to leave with a prescription for antibiotics. However, antibiotics will have no effect on colds and flu because these are viral infections, not bacterial. The concern is that, if we don’t act now, it will be difficult in the future to treat infections effectively. Cancer sufferers and patients who have had transplants would be some of those at risk. So, please remember to use self-care for coughs and colds before antibiotics and be aware that the common cold can take seven to ten days to run its course, whilst some symptoms , such as a cough, can last for  two or three weeks. Your pharmacist will be able to help you and establish if you need to see your GP as well as advising on medications to help manage your symptoms. 

Preventing Medicine waste – please  check  to make sure  you have the correct prescribed  medication in the paper bag before you leave the Pharmacy  as it cannot be returned and used for another patient once it has left the shop.  Opening the bag and quickly checking that the contents are correct before you leave the premises will not only help to reduce medicine waste but save you another journey back to the Pharmacy if there is something missing! Many thanks.

Thank you to Alan for providing the annual report.
Rosie 
Group Achievements 2018
Herald Articles
	Questionnaires and analysis of results
Reviewing of appointment system
Family and Friends test & Summarising care records
Approaching schools to encourage students to get involved
Flu clinics 
Hand out and article on nurses appointments
Regular locality updates
Winter Health initiative

All
Group Objectives 
2019
PPG Notice Board to be updated – Volunteers? Barry J, Mary, Abbe & Lauren
Review telephone message when you call in – Laura & Nadine
Antibiotic scheme on reducing antibiotic prescribing
Cancer Care Packs for newly diagnosed patients – Volunteers Carol
Possibly expand on cancer packs for Teenage / Child cancer 
PPG days in surgery – Barry J and others
	Continue 6th Form contact with students – different schools – Rosie

All
Speakers
To be discussed

All
AOB
Mary has received some feedback from some patients – 
	A patient received a delivery of their prescription from Mason’s and one of the items the patient didn’t need, or hadn’t requested, we are not sure which. The driver though, would not then take the item back. Mark reassured that he would remind the drivers that as long as the prescription is still in sight then it can be returned and not wasted. 

Another patient said that they needed an urgent appointment but was told there was none left and that they had to attend the extended access clinic. The patient was not happy to do this. Where another patient needed an urgent appointment and was seen in the 4.30 clinic. Nadine and Laura tried to explain that this could be down to whether there was access appointments that day because if there isn’t, we go back to the 4.30 clinic. If however the urgent is for a vulnerable patient, such as mental health, children, very elderly or with no transport we will still see at the practice. 
	Telephone Message complaints on not having a number queuing system – Laura will review
Barry explained about the changes going on at the Red Cross and that they are consolidating some of the offices. He said that they are looking at wheelchairs and access etc for patients and would we be happy to put some of the leaflets and posters up? The answer was yes.

Mary / Laura / Barry
Date of next meeting
Friday 1st March at 12.30pm
Apologies Margaret







